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Resumen

El objetivo del articulo es describir el proceso de transferencia de conocimiento de una
investigacion a un documental, proponiendo un modelo metodolégico con aplicacién a
investigaciones cualitativas del ambito socio-sanitario. Se parti6 del marco de
Transferencia de Conocimiento basada en las Artes (ABTK), para traducir los
resultados de un estudio cualitativo sobre la salud autopercibida de personas en
situacion de desahucio a un formato artistico. Se desarroll6 un documental que recogio
las experiencias de una muestra de personas participantes en el estudio. En el

1 Autora para correspondencia: Alina Danet Danet. Universidad de Jaén. adanet@ujaen.es;
alinadanet@yahoo.es
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De la investigacion al documental “Desahucios y salud”: un modelo metodolégico
para la difusién de resultados cualitativos

documental “Desahucios y salud”, se reflejan los resultados de la investigacion: las
vivencias de las personas durante el proceso de desahucio, su salud autopercibida,
hébitos, relaciones sociales y familiares, interaccién con plataformas ciudadanas y
administraciones y propuestas de mejora. La transferencia de los resultados de la
investigacion al documental incrementd su alcance a audiencias amplias y generd una
herramienta didactica y de sensibilizacibn. Como resultado de este proceso se elabor6
una propuesta de modelo de transformacion artistica, incluyendo 10 fases: 1. Decision
del formato artistico, 2. Seleccion del equipo de produccion, 3. Definicibn de objetivos,
4. Identificacion de publicos, 5. Seleccién participantes, 6. Adaptacion del guion
cientifico al artistico, 7. Grabacion de entrevistas, 8. Post-produccion: montaje final, 9.
Validacion triangular, 10. Estrategia de difusion. La aplicacion del modelo propuesto
contribuy6 a garantizar la validez interna, credibilidad y fiabilidad, a resolver problemas
metodoldgicos y éticos y reducir limitaciones y riesgos del uso de la transferencia del
conocimiento basada en las artes.

Palabras clave: Investigacion Cualitativa; Comunicacion y Divulgacion Cientifica;
Medios Audiovisuales; Transferencia Artistica del Conocimiento; Investigacion basadas
en las artes

Abstract

The objective of this article is to describe the process of transferring scientific research
to a documentary, on the basis of a methodological model with an application for
gualitative health research. The methodology of Arts-Based Knowledge Translation was
used, in order to transfer the scientific results from a primary research (qualitative study
of self-perceived health with 58 individuals in process of mortgage-related eviction) to an
artistic format. This led to the creation of a documentary collecting participants’
experiences as well as opinions from representatives of citizen platforms and the
research team. The qualitative results exposed in the Documentary “Eviction and
Health” show participants’ experiences during the eviction process, changes in their self-
perceived health, life habits, drug consumption, social and family relationships.
Furthermore, it describes their interaction with citizen platforms or Public Administration,
as well as their proposals. The process of transferring qualitative results to an
audiovisual format led to a proposal of artistic transformation, including 10 phases: 1.
decision-making on the artistic format, 2. production team selection, 3. definition of
objectives, 4. identification of target audiences, 5. selection of participants, 6. script
adaptation from a scientific to an artistic format, 7. interviews recording, 8. post-
production: final editing, 9. triangular validation and 10. media dissemination/ distribution
strategy. Conclusion. The application of this methodological model contributed to
guarantee the internal validation, credibility and reliability, to resolve potential
methodological and ethical problems, and to reduce limitations and biases during the
process of Arts-Based Knowledge Translation.

Keywords: Qualitative Research; Scientific Communication and Dissemination;
Audiovisual Media; Science in the Arts; Arts-based Knowledge Translation; Arts-Based
Research.
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1. INTRODUCTION

Communication of scientific results beyond the academy is an emerging field of
research (Lafreniere, 2013). Traditional dissemination formats — conferences, scientific
articles, book chapters — are effective in presenting results to an academic or subject
matter expert audience, but less accessible to wider audiences (Spagnol, 2019). This
led to the exploration of innovative approaches to knowledge transfer and dissemination
of scientific results (Scott, 2013; Houston, 2011), generating a proliferation of studies on
dissemination strategies, a phase of the research process that historically received little
attention in the methodological literature (Brannen, 2002).

In this scenario, artistic formats begin to be used to communicate research results,
making them more accessible and applicable (Bergum, 2008), mobilising the emotion
and action of audiences7,8, improving the understanding of complex ideas, and helping
to build closer relationships with and between research participants (Spagnol, 2019;
Mahtani, 2016; Bartlett, 2015, Archibald, 2014).

The concept of Arts-Based Research is grounded in the tradition of qualitative social
science and encompasses this new approach to disseminating results, also known as
ABKT, Arts-Based Knowledge Translation (Parsons, 2012), referring to the use of artistic
formats to generate, interpret, and also communicate and/or transfer knowledge, at any
stage of the research process (Knowles, 2008).

In the health field, most of the effort around knowledge transfer and dissemination of
results has focused on expanding the knowledge of health professionals through the
development of clinical practice guidelines, decision-making guidelines or other
educational materials (Knowles, 2008). However, emerging evidence suggests that
citizen-driven knowledge transfer initiatives, especially those related to health/disease
processes, also play an important role in decision-making, reducing health resource use
or improving health outcomes (Reid, 2017; Slater, 2003).

Other aspects that have led to the use of alternative formats for dissemination of
results are: the unprecedented demand for reliable and evidence-based health
information, the rapid increase in the number of social-health research studies, and the
easy access to research via the Internet (Scott, 2013; Houston, 2011). In this regard, the
World Health Organisation (WHO, 2011, p. 39) also calls for work on improving the
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dissemination of information so that it "makes sense to the final recipients, while
empowering the community to interpret and use this information”.

In the field of health, arts-based knowledge transfer has generated concrete
experiences of storytelling (Mahtani, 2016), illustrations (Reid, 2017; Archibald, 2017), e-
books (Archibald, 2018), fiilms and documentaries (Brannen, 2002: Bartlett, 2015),
installations (Lapum, 2014), dance performances (Spagnol, 2019) and theatre (Ahmed,
2015; Schochet, 2013) or textile banners (Bartlett, 2015).

In qualitative research, the use of the arts represents an opportunity to enhance
social participation, enrich communication, increase applicability (Boydell, 2012) and
deeply engage people, prioritising the affective domain of learning (engagement, attitude
or emotion) over the cognitive (understanding, comprehension or application) (Friedman,
2013) and favouring dialogue and shared storytelling (Bartlett, 2015).

Potential limitations of applying arts-based research to the dissemination of scientific
results include the management of the creative process and the personal researcher-
artist relationship (Bartlett, 2015), the risk of distortion, simplification (Barone, 2012) or
creation of new meanings (Bartlett, 2015), potential conflicts related to power dynamics
and issues of representation (Bartlett, 2015) and little systematic evaluation of its impact
(Mahtani, 2016; Boydell, 2012). To counteract these risks, an active and responsible
reflection process should be adopted, based on selecting appropriate formats and
artistic teams (Bartlett, 2015).

Building on previous reflections on arts-based research, the documentary film
"Evictions and Health" was made with the aim of developing and applying an innovative
knowledge transfer strategy, using audiovisual language to disseminate and enhance
the applicability and awareness of the results of qualitative research on eviction
processes and health.

2. OBJETIVES

The aim of this article is to describe the process of transferring knowledge from
research to documentary, proposing a methodological model that can be replicated in
gualitative research in the field of social and health care.

3. METHODOLODY

For the production of the documentary "Evictions and Health", an arts-based
knowledge transfer (ABKT) methodology was followed, aimed at translating qualitative
results into an audiovisual format. It was based on the adaptation of the strategies
described by Lincoln and Guba (1985) on the replication of the rigour of qualitative
studies in the process of transforming scientific results into artistic ones.

The baseline research was a qualitative study at regional level (Andalusia) on the
self-perceived health of people in eviction processes, carried out between January 2014
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and December 2015, and based on semi-structured individual interviews and triangular
groups with 58 people in eviction processes, and 6 focus and triangular groups with
activist platforms, in the 8 provinces of Andalusia.

For the dissemination of the results, an audiovisual format was chosen to gather first-
person experiences. A descriptive documentary of approximately 22 minutes in length
was produced. The recording and editing of the documentary was carried out once the
research had been completed.

The people involved in the elaboration and validation of the documentary were the
research team, the production team - an external production company was contracted,
some of the people participating in the research and a group of people with expertise in
social determinants of health and communication, external to the research.

To ensure internal validity in the artistic transformation process, the following
methodological phases were followed:

Phase 1. Definition of the objectives of the documentary: to disseminate the results of
the research 'Eviction processes and health' beyond the academic sphere; to improve
the applicability of the results; to create a didactic and awareness-raising tool on the
situation of people undergoing eviction processes.

Phase 2. Identification of the documentary's target audience: people in eviction
processes, citizen platforms, health professionals, political agents and citizens in
general.

Participants in Phase 1 and 2: members of the research team.

Phase 3. Selection of the protagonists: The selection of the protagonists of the
documentary was made from among the participants in the qualitative research who had
indicated their availability for an audiovisual recording. Audiovisual, narrative and
communication skills criteria were also taken into account. Finally, the profiles of the four
people who participated in the documentary reproduced the selection criteria in the
baseline research with regard to gender, but not with regard to age. (Table 1). An
informed consent process was carried out.

Tabla 1. Perfiles seleccionados para la investigacion y el documental

Distribution by profile of evictees interviewed in qualitative research

Gender Woman MAN
(research/ documentary) (investigacion/documental)
40/2 18/2

Age 18-45 >45 18-45 >45
18/2 22/0 10/0 8/2

Place of | C NC C NC C NC C

residence

Total 5/1 13/1 9/0 13/0 3/0 7/0 4/1
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C: Capital/ NC: Not capital

Source: own elaboration

A group of 4 members of two citizen platforms participating in the research and 4
members of the research team were also filmed for the documentary.

Participants: research and production team

Phase 4. Creation of the audiovisual script: The script used in the individual
interviews, triangular and focus groups of the research was adapted into a documentary
script format. The research team and production team validated their adaptation.

Participants: Research team, management/production team and people involved in
the documentary.

Phase 5. Recording of the documentary: During the recording of the documentary,
special attention was paid to the preparation time for the interview and recording with
the participants. The contact with the people in the eviction process and their families
was key to reduce as much as possible the influence that the presence of the camera
could have on the discourse of the interviewees. There were 6 days of filming, one day
per participant and group. The participants chose the scenarios. Those in the process of
eviction chose their homes, which were also the locations for the qualitative research
interviews.

Participants: the direction/production team and the participants in the documentary.

Phase 6. Post-production: In order to remain faithful to the results of the qualitative
research, the following steps were followed: Content analysis of the audiovisual
interviews and selection of the most representative content of the final results of the
research; 2. Editing, including resources to reinforce and complete the results obtained
in the research; and 3. Validation of the documentary through a validation process with
different profiles (research team, participants in the documentary, group of 4 experts in
social determinants of health and 3 experts in communication, external to the research
team).

Dissemination strategy. A strategy was designed to distribute the documentary
through different channels: face-to-face events (presentation days at a university and
citizen platform headquarters in two provinces), presentation of the methodology
followed in the documentary at national and international conferences, Internet (Youtube
channel and social networks with a hashtag) and press release and sending the
documentary to the media.
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4. RESULTS

4.1.Transfer of key research results through the documentary film "Evictions and
Health".

The result of the methodological model applied was the 22-minute documentary
"Evictions and health" (https://youtu.be/Hstu23jEjk4), based on the testimonies of the
participants and image resources related to their story.

The results of the qualitative research on eviction processes and health, carried out
prior to the filming of the documentary, reflected the experiences of people in the
process of eviction, including the motivations for acquiring a home, causes of payment
difficulties and strategies to avoid non-payment of the mortgage, their self-perceived
health, lifestyle habits, drug consumption and family and social relationships, as well as
the response received from the Public Health System and other public administrations,
the role of citizen platforms and the demands and recommendations addressed to
different key agents (self-citations). In addition, the results of the research showed the
perspective of people active in citizen platforms against evictions, regarding the process
of emergence of the platforms, internal functioning, form of contact and motivation to
participate, demands, difficulties and achievements (self-quotations). These results were
collected in the documentary "Evictions and health" through the experience of 4 people
in eviction processes with different personal situations, training, professions and places
of residence, as well as 4 people active in citizen platforms.

Both the research and the documentary described the process of acquiring a home,
the moment when the difficulties in paying the mortgage began and the process of
negotiation with the banks.

Estela: "In 2007, with what | had saved, | decided to buy a house. It was the natural
step. The bank, when you went to ask, told you that of course, this was an investment.
Housing never, | say it literally, never loses value".

Matias: "The real problem came when the company we were farming for stopped
paying us (...). It was terrible. We didn't even have enough to eat".

Pedro: "At the beginning we started paying 780. In the fourth year it was already
€1,500. We were able to afford all the payments, until the child fell ill. The mother had to
stop working to take care of the child, and | had to stop working so many hours to
support her a bit.

With regard to the physical, mental and psychological health of the evictees, the
interviewees indicated that they had experienced different problems during the eviction
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process. In the documentary, the most relevant aspects related to the state of health
were collected through the experiences of the four protagonists.

Matias: "I got very old. In fact, my hair turned white and my beard turned white. It was
a lot of sleepless nights. And Antonia's face changed. In terms of health, it was terrible".

Estela: "My father has gone from being stabilised and having 0 episodes in 5 years. In
two years he has had 8, 9 or 10 episodes of very strong angina pectoris”.

Pedro: "(...) she [his partner], because she doesn't want to accept these things,
commits the "chalaura” of taking 100 of the pills that the child takes and makes a suicide
attempt. She spends 24 days in the ICU plus 6 days on the ward. A total of 28 days in
hospital".

Eva: "And my son's aggressiveness. My son loses his temper in a way he never did
before".

Another of the aspects addressed in the qualitative research was the assessment of
the health and social care received during the eviction process, reflected in the
documentary through specific proposals to institutions in the socio-health field.

Eva: "Psychological help is always fundamental. Psychologists should be a little more
accessible to everyone, especially because there are people who, given the lack of
resources, self-medicate”.

Estela: "Because it is important that people who are going to see how their state of
health is going to deteriorate throughout the process, this has to be valued, it has to be
valued in some way that this person has to be more recollected and that this person has
to be more cared for. To avoid greater evils".

According to the results of the qualitative research, the eviction process also
influenced the consumption of drugs and the lifestyle habits (diet, physical activity and
consumption of alcohol and tobacco) of the evictees and their relatives.

Eva: "When your child says to you again... "Mum, we've been eating macaroni for four
days". That affects you a lot psychologically, do you understand?"

Estela: "...All habits deteriorate. | was a person who did a lot of sport, who had very
established routines, and | completely broke those routines".

Pedro: "Tobacco is the only thing that takes away our nerves a bit. For me... the
doctor tells me to give it up, but... there has been a slight increase in consumption”.

Eva: "You're more tense, you're more susceptible. So, you don't even think about
stopping taking antidepressants. | don't even think about it".
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Pedro: "If | show you my wife's and my children's medication, it's better not to see it".

The research analysed the potential impact of the situation on the relationship with
the family and the closest environment, an aspect that was also reflected in the
documentary through testimonies that described situations of conflict, initial reactions of
rejection and concealment of the situation, and feelings of lack of understanding, guilt
and shame.

Pedro: "We felt ashamed of life. | didn't want to say anything to anyone. It was
something we kept hidden, just to ourselves".

Estela: "And the first reaction was a lot of shame. | have never owed anything. In fact,
families default on everything, before they even default on the mortgage. You feel very,
very ashamed".

Pedro: "They look at you differently. It's not like before... "Man Pedro, what, let's have
a beer, let's watch football...". They don't say that anymore. It's as if Pedro was someone
else.

Matias: "He was a stinker. Overnight you go from being Don Matias to being a
stinker".

In reference to the support received by the citizens' platforms, the people interviewed
highlighted the emotional, legal and psychological support, the mutual help in everyday
aspects, the accompaniment in negotiation strategies and bureaucratic procedures, as
well as the pressure on the banks through collective mobilisation, aspects that are amply
reflected in the documentary.

Eva: "The Eva of before was depressive, sad... and now | have learned to have more
confidence in myself, to be very clear about what | want".

Pedro: "For me it has given me an outlet, peace".
Matias: "Being in the collective gives you enormous strength".

Estela: "It was a climate of companionship, of struggle, of confrontation against what
is coming to you, which is unjust. They guided me, they reviewed my mortgage, they told
me which clauses were abusive, they told me where | could go... Where the institutions
don't reach, the platform reaches".

The documentary also included the objectives, activities and strategies of the citizens'
platforms, which were included based on the recording of a group of members of two
citizens' platforms.
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Macarena (APDHA): "And there you realise that the problem is very serious, it is at a
labour level, at an emotional level, at a protection level, your home, your space, where
you raise your children”.

Pablo (APDHA): "Perhaps one of the most interesting achievements has been to
make visible these situations that were experienced as personal dramas, as personal
failures".

Cristina (Diamantino Garcia Social Action Group): "To move from shame to
empowerment, to anger, to indignation, to action".

Francisco (APDHA): "[The citizens' platform] has a series of functions, of
empowerment, of raising awareness, of saying to people, this is something that we can
do together, in a group, but it is also fulfilling a therapeutic function”.

Finally, in the documentary, a focus group was recorded with the research team to
reflect on methodological and ethical aspects.

Noelia: "We tried, but it was very difficult to contact people who were affected but who
were not on the platform, because the results also showed that they live in shame, they
are hidden, and we had no access whatsoever".

Ainhoa: "What has impressed me most about this project is knowing the reality, the
harsh reality, what so many people are going through".

Maribel: "We have to fight, we have to help these people, we have to do more
research. And above all: we are all cannon fodder".

Amets: "l felt this potential very strongly in the interviews, when people come together
to create a space for mutual support and activism".

The selection of an audiovisual format allowed the results to be reflected, not only
through the verbal testimonies, but also through images that complemented the
discourse and reinforced the main results obtained in the research (e.g. images of the
homes, the environment and professional activities of the participants, scenes of
demonstrations and of an eviction).

4.2.Impact and media outreach of the documentary film
A multi-channel dissemination strategy was designed to increase the reach of the
documentary and, in this way, the transfer of the results obtained in the qualitative

research.

The following communication actions were carried out:
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1. Press release and media coverage: published in the digital press
(Cordopolis.es, Granada Hoy and Eldiario.es), radio (Cadena Ser Sevilla)
and television (Tele 5 and La Sexta news programmes).

2. Presentation of the documentary (Faculty of the University of Granada,
headquarters of one of the citizens' platforms participating in the research
and headquarters of 2 of the participating citizens' platforms).

3. 2.0 Channels: Youtube: >5.000 views, Twitter with the hashtag
#DesahuciosySalud

Mention or presentation of the documentary in scientific congresses and festivals: Il
Ibero-American Congress of Epidemiology and Public Health, Santiago de Compostela,
2015 (mention), International Conference on Narratives of Health and lliness, Tenerife,
2016 (presentation of 2-minute version) and Festival Cines del Sur de Granada, 2018
(presentation of the documentary).

4. Use as a didactic tool in secondary education, undergraduate and postgraduate
teaching in different IES (Institutes of Secondary Education), University of Granada,
University Carlos Ill of Madrid and Andalusian School of Public Health.

4.3.Methodological model for disseminating the results of qualitative research
through a documentary film

From the experience of transferring the results of qualitative research on eviction
processes and health to an audiovisual format (documentary "Evictions and Health"), a
proposal for an artistic transformation model was developed, based on 10 phases (Table
2), with application in the dissemination of the results of qualitative research,
guaranteeing internal validity and collection of the main results.

Table 2. Phases of the results dissemination model: from qualitative to documentary

research
Phase Participants/decision-makers
1. Decision of the artistic format Research Team

2. Selection of the artistic/production team Research Team
3. Defining the objectives of the | Research Team
artistic/documentary format
4. |dentification of the target audiences Research Team

5. Selection of participants Research team and artistic/production team
6. Adaptation of the scientific script into a | Research team and artistic/production team
documentary script.

7. Recording interviews: work plan Research team and artistic/production team

8. Post-production: final editing Research team, artistic/production team and
people involved in the documentary.

9. Triangular validation of the final editing Research  team, artistic/production  team

participating in the documentary and external
group of experts.

10. Dissemination/distribution strategy Research team, artistic team with the help of the
participants.
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Source: own elaboration
5. DISCUSSION

The description of the methodological model for the production of the documentary
"Evictions and health", as well as its media coverage and use as a teaching tool in
secondary and university education, highlighted the usefulness, advantages and
limitations of the use of artistic formats for the transfer of knowledge in health, within the
framework of ABKT (Parsons, 2012).

The main limitations of the work were related to the characteristics of qualitative
research, conducted in a specific geographical, socio-cultural and political context.
Secondly, the design of the dissemination methodology was developed as a dynamic
and adaptive process, which entailed the risk of limitations that were controlled through
triangulation within the research team, as well as expert advice from outside the project.
Thirdly, there were methodological limitations, mainly related to the difficulty of
contacting people in the process of eviction who were not linked to citizen support
platforms. It was only the latter who could be interviewed, which could have led to a
selection bias in the basic research and, therefore, in the documentary. It should also be
noted that the segmentation criteria of the research were replicated with regard to
gender, but not with regard to age. Despite these limitations, an attempt was made to
reproduce the heterogeneity criteria established in the baseline research with respect to
educational level, profession and place of residence.

From this study, it was observed that the production and subsequent multi-channel
distribution of the documentary "Evictions and Health" increased the visibility of the
results of the baseline research, reaching multiple audiences, with the aim of fostering
understanding and participation in society. In this sense, it showed the importance of
including, as an integral part of any research project, strategies for dissemination and
communication of the results that ensure the social, political and economic impact of the
scientific results (Marin, 2017).

This aspect takes on special relevance if we refer to the socio-health field, in which it
is considered of great importance that research staff acquire greater commitment and
responsibility to ensure that society in general can access and understand the results of
science (Emanuel, 2000).

In the dissemination of the documentary "Evictions and health", the use of traditional
media -press, radio and television-, social networks -Youtube and Twitter- and academic
media -conferences and scientific articles- was particularly relevant, as well as the use
of video as a didactic tool (Kuhn, 2018) on qualitative research, as well as a potential
instrument for raising awareness of the situation of people in the process of eviction.

The methodological proposal contained in this article, with a clear definition of the role
of the different actors - research team, artistic/production team and people participating
in the research - in each of the phases, provided a model for the management of the
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creative process between the research staff and the artistic team, given the lack of
discussion in this regard highlighted by some authors (Bartlett, 2015). The
methodological model helped to reduce the possible tensions generated during the
artistic creation process between the research team and the artistic team (Filnley, 2008).
In this way, the application of the model to the process of making the documentary
"Evictions and health" allowed the debates that arose during the collaborative creative
process to be resolved through decision-making by consensus.

The balance between verbal testimonies and audiovisual resources was one of the
most debated issues, reaching the conclusion and decision to value the potential of
images to provide content, thus reinforcing the testimonies collected and reflecting
nuances that could not be included through spoken discourse (images of homes,
professional activities, experiences in demonstrations or interaction between people
from the citizens' platforms). Along the same lines, the literature supports that the use of
images can improve and broaden the understanding of social phenomena independently
of the text, reinforcing empathy with the situations reflected (Bartlett, 2015).

The constant review and validation, both by the research team and the people
involved in the documentary, sought to ensure that the most relevant results of the
baseline research were collected and faithfully reflected (Barone, 2012). The review
process with the research participants was especially important to identify and reinforce
relevant content that was not reflected in the documentary.

This work also opened up a process of reflection on the benefits of using artistic
formats, as well as guidelines for selecting the best formats and artistic teams to
collaborate with (Bartlett, 2015). It is important to consider the different modalities that
can be useful in ABKT, grouped between narrative, audiovisual and performative, and
ranging in different levels of description and interpretation. Each modality has its
advantages and disadvantages, so it is essential to understand the options that exist
and to choose the most appropriate one for the messages to be conveyed and the
audience to be reached. In this case, the choice of the documentary mode was based
on the possibility it offered to reflect the problem realistically and without embellishment,
understanding that real testimonies were the key to raising awareness in society, thus
being able to influence change.

In addition to the methodological rigour of this work, ethical responsibility was
considered from the outset as one of the priorities when involving people in the process
of eviction, trying to constantly assess and minimise the ethical risks that could arise
during the process.

Informed consent, a basic ethical and legal requirement, was seen as an open and
ongoing process, based on trust and motivation, and validated through the sustained
involvement of the participants. Respect for the people involved in this work was not
limited to informing about the study and asking permission for the recording. Throughout
the process, the possibility of changing one's mind about participating in the film was
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offered at a time prior to its release and dissemination, explaining the limit of the
possibility of withdrawing participation once the film had been disseminated.

Another issue that was taken into consideration was how participation in the video
could have given rise to discriminatory or stigmatising treatment, given the risk that
some sectors of society might make unfair judgements about the situation and
conditions of people in eviction proceedings. As Adela Cortina (2017) rightly points out,
we live in an aporophobic society, which singles out and blames people who do not
have certain resources. To avoid increasing the vulnerability or stigmatisation of
individuals or groups, the team tried to convey a respectful and non-discriminatory
image of the work, socio-economic, family and personal situation of the participants,
especially through the audiovisual resources and the recording of the focus group with
the research team, which focused on these aspects.

At the same time, the team reflected on the possibility of using other audiovisual
formats for transmitting results in future projects, such as, for example, the use of a
theatrical performance or animation, with the aim of preserving the anonymity of the
narratives and avoiding potential risks of exposure to discriminatory dynamics.

In the same line of research ethics, as well as communication, the need to return the
results to the participants is integrated (Emanuel, 2000), for which the research team
used different mechanisms, such as delivery of reports, review of the documentary,
information about its publication on Youtube, invitation to the premiere of the
documentary as well as to other sessions of presentation of the results of the study and
the documentary with the citizen platforms.

6. CONCLUSIONS

The results confirmed the need to use artistic formats to increase the reach and
visibility of scientific results and to reach multiple audiences not only effectively, but also
affectively. To this end, it is recommended to apply methodological models of knowledge
transfer such as the one described in this article, which guarantee internal validity,
credibility and reliability. The proposed model provided clues to resolve methodological
doubts, as well as to address potential limitations and risks of using ABKT. During the
process of artistic transformation, beyond the methodological uncertainties, it was ethics
that took centre stage, raising the need for continuous dialogue and reflection in the
research team to minimise potential risks and ensure the well-being of the participants.
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